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The Nail
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https://www.youtube.com/watch?v=-4EDhdAHrOg



“All	of	our	health	issues	will	never	be	solved	within	the	
medical	care	system,	or	even	within	the	public	health	
system,	because	there	are	things	that	are	happening	in	
people’s	daily	lives	that	are	determining	how	healthy	or	sick	
they	are,	and	if	we’re	ever	going	to	try	to	address	health	
issues,	we	can’t	just	do	it	only	through	the	hospitals	or	
through	the	doctors’	offices,	or	even	through	CDC.	We	have	
to	be	working	with	the	schools.	We	have	to	work	with	the	
justice	system,	transportation,	housing,	labor.	All	these	
sectors	influence	how	well	our	population	is.”

Dr.	Camara Jones
Former	Research	Director	on	Social	Determinants	of	Health,	Centers	for	Disease	Control
www.unnaturalcauses.org



Learning	Objectives

• Learn	the	framework	for	the	newly	launched	Kansas	City	Public	
Schools	Culture	of	Health	Community	Advisory	Committee	- a	new	
operating	model	for	Community	Health.

• Understand	the	process	of	improving	health	outcomes	through	
social	services	provided	by	an	interdisciplinary	team	of	school	
professionals	and	clinicians.

• Understand	the	process	of	creating	collaborative	partnerships	to	
address	policy,	systems	and	environmental	change	and	impact	
health	outcomes	and	the	social	determinants	of	health.

• Learn	strategies	to	help	patients	become	self-sufficient	in	
advocating	for	resources	and	navigating	health	and	social	services	
systems.



Missouri	Care	Health	Connections	Model



The Robert Wood Johnson Foundation and University of Wisconsin prepared the
following model using the County Health Rankings, Census data and public health
sources. The model shows that 20% of health outcomes are driven by the clinical care
setting, while the other 80% are tied to health behaviors, social/economic factors and
physical environment:

Robert	Wood	
Johnson	
Foundation.	
County	Health	
Ranking,	Tools	
and	Resources.		
http://www.count
yhealthrankings.o
rg/resources.



Health	Connections	Councils:	
Strategy	for	impacting	the	80%

What	is	a	HealthConnections Council?

• A	HealthConnections Council	(HCC)	is	
a	collaborative	assembly	of	
community	and	civic	leaders	
representing	a	broad	spectrum	of	
stakeholders	including	local	social	
service	agencies,	faith-based	
organizations,	public	representatives,	
advocacy	groups,	managed	care	
organizations	and	service	providers.		

• The	HCC	has	been	designed	to	
identify	health	issues	at	a	community	
level	using	key	health	data	in	order	to	
identify	ways	to	improve.	

HealthConnections Council	Objectives:	

• Understand	the	community’s	existing	
social	service	and	public	assistance	
programs	

• Define	an	area	of	improvement	to	guide	
the	community	toward	implementing	and	
sustaining	changes	around	healthy	living	
strategies	(i.e.,	increased	physical	activity,	
improved	nutrition	and	availability	of	
affordable	healthy	food).

• Identify	partnering	opportunities	to	fill	
the	most	urgent	gaps	in	local	safety	net	
services	while	seeking	creative	ways	to	
proactively	sustain	services	in	local	
communities.	



Community	Assistance	Line:	Main	Strategy	for	impacting	the	80%



HCC	Kansas	City:	
Creating	Coalition	of	Health



http://mps.milwaukee.k12
.wi.us/en/Families/Family-

Services/Intervention---
PBIS/Trauma.htm 

http://www.apa.org/
pi/families/resource
s/children-trauma-

update.aspx 

Trauma Informed School Framework
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KCPS	Socio-Emotional	Support	Model	

	Effective	Systems	of	Care	

• Appropriate	
Information	Sharing	

• Continuous	and	
effective	
communication		

• Supportive	
navigation	through	
all	Systems	of	Care	

• Wraparound	
support	across	all	
departments	

• Family	Driven	and	
Student-	Guided	



KCPS	Culture	of	Health	Coalition





Strategic Prevention Framework

Sustainability & 
Cultural 

Responsiveness

Assessment

Capacity

PlanningImplementation
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www.SAMSHA.org
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Contacts

Kim	Riley
Kimberly.Riley@wellcare.com

Molly	Ticknor
mticknor@kcpublicschools.org


