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Objectives

• Explain the importance of addressing social determinants of 
health in a pediatric healthcare system

• Define health inequity and review key research findings related 
to health inequities

• Discuss how place, poverty, health literacy, and education are 
impacted by diversity and culture



Group Agreements
• Take care of yourself (i.e. bathroom 

break, drink water, etc.)
• Silence your phones
• Actively participate with a sense of 

openness
• Question any perceptions if you find 

yourself disengaged
• Be profound and brief 
• Be present



Pursuing Health Equity
“Attainment of the highest level of health for all people” 

-Healthy People 2020



Pursuing Health Equity



Health Equity and Social Determinants of  Health 

Robert Wood Johnson Foundation, 2017



“The circumstances in which people are born, grow 
up, live, work, and age, as well as the systems put 
in place to deal with illness. These circumstances 

are in turn shaped by a wider set of forces: 
economics, social policies, and politics.” 

Social Determinants of  Health 

(World Health Organization, 2017)



Children’s Mercy Patient Population

8

 Spanish 
 Somali
 Vietnamese
 Burmese
 Arabic

Overall Children’s Mercy provides medical 
interpretation services for 67+  languages / year



Talk and Turn Exercise

Please share with a partner according to your comfort:
– The story of your first name
– What zip code did you grow up in? What zip code do you 

work in now?
– All of the ethnicities and languages represented in your 

background
– Your personal beliefs about health 



Examples of  
Health Beliefs

• Health = Wealth
• Health is a basic human right
• Health is a determinant of 

economic and social 
development

• Preventative care is better 
than intervention model

• The greater the population 
health, the wealthier the nation 



Institute of Medicine 
2002 Report on Inequities

“Racial and ethnic minorities tend to receive lower quality 
health care than whites do, even when insurance status, 
income, age, and severity of conditions are comparable.” 

Dr. Alan Nelson

Health Inequities

https://www.youtube.com/watch?v=pzafgHG7EFE


Health Inequities
 Infant mortality for African-Americans is twice the rate for 

Whites 

 Alaska Native/Pacific Islander youth have higher rates of 
substance abuse and underage alcohol consumption

 Latinx have higher rates of suicide attempts
 Native Americans have higher rates of diabetes and heart 

disease
Source: SAMHSA (2011).Centers for Disease Control and Prevention, National Center for 
Injury Prevention and Control. Web-based Injury Statistics Query and Reporting System 

http://www.cdc.gov/injury/wisqars/index.html.


Tools of  Segregation



Place Matters
Best
• Areas that mortgage leaders 

were encouraged to offer 
maximum financial status

Desirable
• Desirable neighborhoods yet 

older homes expected to 
maintain stability 

Declining
Marked by “infiltration of 
a lower grade 
population”

Hazardous
• Marked by “infiltration” or the 

presence of a “colored 
settlement” or “Negro colony” 

https://www.youtube.com/watch?v=98-oHmcYwFg


Penny for 
your 

thoughts?



Poverty Matters 

• In 2017, 45.3 million Americans (14.5%) are living 
below the poverty line

Source: Poverty Solutions

https://poverty.umich.edu/about/poverty-facts/us-poverty/


Health Literacy Matters
Risk factors 
• Elderly
• Low income
• Unemployed
• Below high school level education
• Ethnic Minority
• Recently immigrated 
• English as a second language

Source: Weiss, B. (2003). Health literacy: A manual for clinicians. American Medical Association



Definition of  Health Literacy 

“The degree to which individuals have the 
capacity to obtain, process and understand

basic health information and services to make 
appropriate health care decisions.”

Institute of Medicine “Health Literacy: A Prescription to End Confusion” Report Brief (2004)



Education Matters
• Missouri ranked 4th in the 

nation for most suspension 
and expulsion of African-
American boys

• Highest-suspending districts 
for Black Students (had at 
least 1,000 students and each 
suspended over 20% of its 
pop.)

• 3 were in MO

https://www.youtube.com/watch?v=vX_Vzl-r8NY


What will it take?
Access to Health 

Services
Mental Health and Social 

Support

Economic 
Opportunity and 

Equity

Educational Opportunity

Respect for Language 
and other Cultural 

Factors
Lower 

Environmental 
Risks

Reduced Stress due 
to Social Factors

Trust in Health System 
and Research

Promotion of Healthy 
Behaviors

Social Determinants of  Health



How is Children’s Mercy Addressing 
Social Determinants of  Health?



Community Health Needs 2019-2022
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Community Benefit (CB)

• CB includes programs or activities that:
1. Improve access to health care and/or community health;
2. Advance medical or health knowledge; 
3. Enhances health of the community;
4. Relieve or reduce government or community burden;

• AND respond to an identified community need, placing focus 
on the voices and issues facing the underserved in a given 
place. 

Sentmore, Sarah (2019). Children’s Mercy. Community Benefit Training 
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Sentmore, Sarah (2019). Children’s Mercy. Community Benefit Training 



Sentmore, Sarah (2019). Children’s Mercy. Community Benefit Training 





CMH
Equity & 
Diversity

Ecosystem

Office of 
Equity and 
Diversity 
(6 staff + 
Medical 
Director) Equity and 

Diversity 
Council & 5 

Work Groups

Family 
Advisory 
Boards 
(FAB, 

Consejo)

Faculty/Trainee –
Diversity, Equity 

and Inclusion 
Committee (Dept of 

Peds) 

Health Equity 
Surveillance System 
& Integration Project  
(Medical Director and 
Steering Committee)

Employee 
Resource 

Groups (A3 
& CM Pride)

Community 
Partnerships 
(BHCC, HS 

Open House, 
Mattie Rhodes, 

Operation 
Breakthrough)

Center for 
Clinical 

Effectiveness 
&  SPS Health 

Equity

Developmental 
and Behavioral 

Diversity 
Committee

Health 
Literacy 

Committee & 
Work Groups

CM Equity and Diversity 



Strategies for addressing social 
determinants of  health

• Ask the right questions
• Simplify your message
• Use appropriate language resources
• Use other resources – psycho-social 



In Review 
• Explained the importance of addressing social determinants of health in the 

healthcare system
• Defined health inequities and reviewed key research findings related to health 

inequities
• Discussed how an individual’s place, poverty, health literacy, and education 

impact their overall well-being



Contact Information
Angelique Foye-Fletcher, BS, MS, LMFT

Education Coordinator
Office of  Equity and Diversity

E: arfoyefletcher@cmh.edu
P: (816) 302-3810 (Office)

(785) 375-1057 (Mobile)

mailto:arfoyefletcher@cmh.edu


Questions?
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